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Education Department  

Coordinator of Volunteers & Visitor Engagement



Our Mission

WCS saves wildlife and wild places worldwide through science, 

conservation action, education, and inspiring people to value nature.





Our focus during this session: 

• Teen & Adult Volunteers 

• Recruitment

• Roles & expectations

• Management & organization 

• Celebrations



Queens Zoo 

• Operating since 1968 



Teen Volunteers: Discovery Guides 









Showing Appreciation 



Adult Volunteers









Breakout Session

• Adult Volunteer Roles

• Teen Volunteer Roles 

• Events (onsite/offsite)

• Appreciation Gatherings 

Base = what already existed when you joined your team

Trunk/Branches = your ideas/current projects

Leaves = goal/legacy 
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